
 

 

 

 
 

 
 
 

PATIENT NEWSLETTER – MARCH 2016 

Welcome to the second issue of Dr Singh & Partners patient newsletter. We hope 
you found the first issue both interesting and informative. 
 

Patient Participation Group 
We have an established Patient Participation Group, who meet regularly at the Health Centre 
to discuss issues within the practice which include; CQC, Missed appointments, Friends and 
Family Test, Dementia Friendly Practice Initiative, practice website, etc. 
If you are interested in becoming involved please ask Reception for details. 
 

Medicines Optimisation 
You are probably aware from recent items in the press and on television that the frequent 
usage of antibiotics will help to increase the build-up of resistance to them. In an effort to 
avoid this build-up all patients are being encouraged to manage their own minor illnesses 
(such as coughs, colds and sore throats) by using over the counter remedies which are readily 
available from supermarkets, shops and pharmacies, etc. An appointment with a GP should 
only be sought if there is no improvement after a couple of days or if the condition worsens.  
  
In an effort to optimise the use of available finances all GP practices in the Wakefield area 
have agreed that paracetamol will not be prescribed on NHS prescriptions for minor illnesses 
or occasional use. Such items can be up to 4 times more costly on prescription than the cost of 
the same item bought over the counter. This change in policy will free up money to provide 
other NHS services in the Wakefield area. 
 

Repeat Prescriptions 
From 1st April 2016 our practice will no longer accept repeat prescription requests from 
chemists. 
Repeat prescriptions can be requested by telephoning the surgery at Church View between 
8.30am and 6.30pm (currently 10am to 12noon and 2pm to 4pm) and at Southmoor from 
10am to 6pm. They can also be ordered on-line, by post or at Reception. If you would like to 
use our on-line service please speak to Reception. 
 

Appointments 
Did you know you can now book appointments on-line? Ask Reception for details. 
 

 



Missed Appointments 
In the period 1st December 2015 to 31st January 2016 there were 333 missed appointments 
to see a GP, Advanced Nurse Practitioner, Practice Nurse or Health Care Assistant. In that 
same period there were 41 working days, giving an average of 8 missed appointments per 
day. This is potentially 8 patients who wanted an appointment not being able to have one. If 
this figure was taken over a full year it takes on a serious significance and obviously impacts 
on the standard of service we are striving to provide to our patients. There will be instances 
when prior cancellation cannot take place, but this is not the norm. As a practice we are 
asking you, as patients, to help reduce the number of missed appointments by contacting the 
surgery as soon as you become aware that you no longer need your appointment. This will 
make it possible for that appointment to be given to someone else who might need it.  
Thank you in advance for your co-operation. 
 

Shingles Vaccination 
Shingles is a very disabling disease and if you are aged 70, 78 or 79 you are eligible for a 
vaccination against it. Please speak to Reception to check your eligibility or to make an 
appointment. 
 

Free NHS Health Checks 
NHS Health Checks are offered to patients aged between 40 and 74, once every five years. The 
check assesses your risk of developing heart disease, stroke, kidney disease or diabetes. By 
taking early action you can improve your health and prevent the onset of these conditions. 
 

Long Term Conditions Review 
Every patient who has a long term condition needs to have at least an annual health check 
which includes a review of your condition and medication. It also gives you the opportunity to 
ask any questions you have. 
 

Expert Patient programme (EPP) 
If you have an ongoing illness or condition, the Wakefield EPP is a FREE course which helps 
you manage your health and improve your well-being. Please visit www.WakefieldEPP.co.uk 
for details of courses in the area. 
 

Safer Places 
Our practice is registered as a ‘Safer Place’ with the Wakefield District Safer Places Scheme. 
The Safer Place Scheme is a voluntary scheme that aims to assist vulnerable people with 
learning disabilities, autism and dementia to feel safer when travelling independently. 
 

Surgery Website 
Information about the practice is available on the surgery’s website: 
www.churchviewhealthcentre.gpsurgery.net , such as; opening times, services offered at the 
surgery, etc. Why not have a browse? 
 
We now have a Facebook page – Dr S P Singh & Partners and a twitter account – 
DrSinghPartners. 
 
Branch Surgery:  Southmoor Surgery, Southmoor Road, Hemsworth, WF9 4LU 

Tel: 01977 615153 
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